
CS Quarterly Connection

Our client shares their thoughts
 
“TrakQuip has enabled us to do business the way we intend to do it. The flexibility of the application is 
wonderful, and the overall ease of having changes made to the software has been invaluable to us. The 
responsiveness and quality of work from Corporate Services has allowed us to confidently shift much of 
our excess workload to Corporate Services when we don’t have the resources or expertise to handle it.”

 
Paul Pitre, KLX Energy Services.

September 2016
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Checkout our new Blog and our Facebook page!

Be sure to check out our new Blog at www.corpservice.com/blog! Our focus will 
be on equipment rental management topics, featuring our clients, tips on how to 
best use our software, how our software can help improve processes, and also share 
information learned attending shows and conferences.   

Also, don’t forget to like us on Facebook and share with your friends. Our Facebook 
followers get all of the latest news, client profiles and successes, videos, updates, 
new features and more!

Tuition Reimbursement for Louisiana Based Businesses

Corporate Services is an approved training company for the Louisiana Small Business Employee Training 
Program (SBET).  This program is available for any small business in the State of Louisiana that has 50 or 
fewer employees and has been in business for 3 or more years.

For more information please contact Doug Wylie at dwylie@corpservice.com.



Cloud Solutions including cloud computing, cloud storage and disaster recovery 
through public, private or hybrid cloud configurations provide flexible, reliable 
and secure infrastructure access as you need it.  Managed Hosting & Storage 
Services provide around-the-clock monitoring and management of your off-
premises infrastructure by a team of certified experts, freeing you to focus on your 
core business objectives.

Click here to learn more

Without a regularly scheduled backup, you could lose thousands of dollars, key 
clients, and years of hard work, which would be devastating to your company. 
With Corporate Services’ help, you will receive guaranteed recovery of your 
critical Basis, TrakQuip, and RTMS data. Your information will be protected by the 
most robust security processes in the industry.

Click here to learn why data backup is so important 

Many times, business owners struggle to know where to put their focus. The 
need for instantaneous real-time data reporting is essential to on-going growth 
and survival. We know that reliable reporting can help you make better business 
decisions. Our Advanced Reporting and Analytics package can provide you with 
unprecedented vision of your business activities and performance, maximizing 
data accuracy and eliminating client frustrations. 

Click here for examples

Our Mobile solution places data at your fingertips.  Empowering your team at all 
levels, from field technicians on the jobsite to administrators on the go, a Mobile 
solution can give your team quick access and real-time insight.

Our solution supports all major modern mobile operating systems including 
Android, iOS, and Windows.

Contact us to learn more about our Mobile Services.

Cloud Solutions

Data Recovery

Create Reports

Mobile Solutions

Services Offered by Corporate Services that No Business Should Operate Without

As always, we are here to assist you with your unique requirements.  For any specific needs you have, we are here to work 
with you to develop the features necessary to help you achieve your goals and stay ahead of the competition! 

Contact us today to learn more about any of these services

www.corpservice.com  | (800) 293-6822
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Corporate Services Welcomes New Clients!  

Whether you have been with Corporate Services since the beginning or just joined us, you have all 
contributed so much to our success and we are very excited to have you share in our journey.

Forming America, Ltd.

Forming America is a concrete forming and shoring equipment company. 
They sell, rent, and renovate formwork. Their specialty is Symons Steel-
Ply forms and accessories, but they also handle other types and brands of 
equipment, including European crane set clamp forms, residential forms, 
heavy-duty shoring and scaffolding, and used plywood.

For additional information, please visit www.formingamerica.com
 

Stuart Pressure Control

Stuart is a full-range completion and production service provider with a 38-
year track record. With an impeccable safety record, more than 300 employees, 
and service capabilities in 5 of the largest shale plays in the US and the Gulf of 
Mexico, Stuart is perfectly positioned to handle any and all customer needs.

For additional information, please visit www.stuartpressurecontrol.com
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Welcome to our new Website

We are delighted to announce the launch of our newly designed website. It has been redesigned with 
the customer in mind so those looking for solutions for their equipment and rental management needs 
will be able to quickly navigate areas for information.  Our visitors will experience a more detailed 
understanding of our solutions and our commitment to our clients’ long term success.  

In addition, our website was redesigned to enhance your mobile experience.  Smart phones and tablets 
can easily access and navigate our site.

Our new website also enables Corporate Services to lead the way in how we communicate with our 
clients.  Our blog, newsletters and inspiring case studies demonstrate our expertise across all industry 
sectors.

For any questions, feedback or comments please E-mail us.

Jeanelle Carson, Tim LaJaunie, & D’Anna Durkin
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Meet Our Development Team!

Great software isn’t just about technology. It’s about great people too and Corporate Services has the best 
around.

Our Development Team works behind the scenes, using staff and clients’ needs to enhance existing 
features, and build new ones, that make our software even more solid and reliable.

We want our software to fulfill every need you may have – it’s that simple!

Top Row: Tim LaJaunie, Daniel Johnson, Dana S Trahan, Greg Boudreaux, & Brian Pugh 
Bottom Row: Jennifer Wylie, DD Rivera, & William Eunice 

Not Pictured: Elie Tabchouri



www.corpservice.com  |  sales@corpservice.com  |  (800) 293-6822

Training

Corporate Services is pleased to offer training classes for the TrakQuip and RTMS rental management 
software packages. Whether you have a new employee who needs to be trained or you want to get 
the most out of your TrakQuip software, you will benefit from classroom training. A trained and 
knowledgeable employee is an asset to your company and will help your company maintain its 
competitive edge.

General Information:
Classes held at our Baton Rouge office are limited to 5-7 attendees. Online classes are not limited. 
Registration is prioritized on a first-come, first-served basis.

Please note that Corporate Services reserves the right to cancel training classes at any time. Full credit 
will be extended for any cancelled classes.

TrakQuip or RTMS Essentials (Up to 3 Days - $1,800 per attendee) 

The TrakQuip or RTMS Essentials class will teach the attendee how to operate TrakQuip or RTMS in 
these areas:

Also Available...

Understanding and Using Basic SQL for Improved Reporting in TrakQuip and RTMS
 

Reporting Dashboard
 

Advanced Reporting Dashboard

For more information, or to register for a training class, please contact Lynette Venable at 866-923-3767 
or lvenable@corpservice.com.

RTMS Essentials
September 6 - 8

October 4 -6
November 1 - 3

TrakQuip Essentials
September 20 - 22

October 18 - 20
November 15 - 17

Inventory Management

Rental Contracts/Delivery Tickets

Invoicing

Fleet Maintenance

Purchasing

And other areas
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CS & Partner Tips

Tips To Help Retain Your Most Talented Employees
 
While some employees will inevitably leave to advance their careers, you can employ several strategies 
to retain as many quality employees as possible. To help you retain your most talented staff, we have 
listed below a number of tips - tips you should discuss with your management team as soon as possible. 
 
Offer Educational Opportunities.
An engaged employee loves to learn more about their job, making continuing education a real perk. This 
does not necessarily mean spending thousands on courses at a local college, but it does mean focusing 
on cross-training, online education or on-site training.
 
Learn How To Motivate Each Employee.
Each employee is motivated by different perks. Ultimately, most employees wish to feel as though they 
are truly essential to the organization. Small things such as gift cards for an extra effort, praising a worker 
for a job well done, complimentary coffee or getting paid more frequently can make your workers’ lives 
easier.
 
Notice What Your Employees Like To Do.
Most employees will want to stay at a job that actively engages their interests. If you can find a way to 
marry a real interest and essential job duties, you will find that your employees would prefer to stay at 
your company. If you notice a member of your staff taking a specific interest in a certain area of their 
job, take the time to help them with it. Talking with your employees on a regular basis goes a long way 
too.
 
Listen To Your Most Talented Team Members.
Your employees know their job best.  That said, you could learn from them when they make suggestions 
for improvement; therefore, ask them for their suggestions.  By the way, this is especially pertinent in 
a small business environment, where one employee may have multiple responsibilities. Failure to do 
this will not only cost your business an advantage over the competition, but you may also find yourself 
without as many talented employees.
 
Executive Summary: While money and advancement are contributing factors when employees decide to 
leave companies, they are not always the deal-breakers.
 
If you fail to encourage your employees to learn and actively participate in your organization, they will 
inevitably feel undervalued - and they will leave. To retain your talent, respond to their feedback and 
implement cost-effective suggestions when necessary.

Provided by Dale Carnegie

  


