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Focus. Discipline. Growth. 
Words Total Energy Services Inc. live by  
 

Total Oilfield Rentals LP is a wholly owned limited 
partnership of Total Energy Services Inc.  Based in 
Calgary, Alberta Total Oilfield Rentals is engaged in 
the rental and transportation of drilling, completion, 
and production equipment in the oil and natural 
gas industry throughout western Canada. Total Oilfield’s competitive advantages 
include its knowledgeable operations personnel, its extensive infrastructure, and its 
substantial fleet of modern, well-maintained equipment.
 

Discovering a Need and Searching for the Right Solution
 

Total Oilfield began with the acquisition of several very small companies.  In 
the early days, there was neither the time nor the resources to put in place any 
sophisticated inventory asset tracking system. Eventually, Total Oilfield hired a 
Controller who had an extensive background in information technology and 
accounting. It quickly became apparent that a solution was needed which would 
allow the company to track and manage all of its assets. Fortunately, the Controller 
was familiar with RTMS through other Canadian clients and in July of 2000, Total 
Oilfield contacted Corporate Services.
 
Although, Carlene Dwyer, Total Oilfield’s present Controller, wasn’t with Total 
Oilfield when they made the decision to choose RTMS and partner with Corporate 
Services, she is sure glad they did! 

The RTMS Solution by Corporate Services 
Meets the Demands of a Growing Total Oilfield



Results
 

The Total Oilfield that exists today has 
changed in many ways since Charlene 
joined the team in 2004.  Charlene 
acknowledges,
 
“Total Oilfield has grown from 2000 
pieces of equipment to almost 9,700 
pieces of equipment and every piece 
is tracked by RTMS...RTMS is used for 
rental and field tickets, keeping track 
of inventory location and availability. 
The querying capabilities in RTMS are 
absolutely fantastic. With our delivery 
tickets, we can query any information on 
a ticket, in any combination. That really 
helps with troubleshooting any issues 
we may encounter on any particular job.   
We now have a managing control over 
our inventory that didn’t exist before 
RTMS.”

“RTMS also provides all the data 
needed to manage the revenue side of 
our business. Invoices are generated in 
RTMS from the delivery/field tickets.  
These are then imported into our 
financial system, Microsoft Dynamics 
GP. Microsoft Dynamics GP feeds the 
accounts receivable information back 
into RTMS which allows us to look at a 
customer’s AR balance in RTMS, without 
going into Microsoft Dynamics GP.   In 
the past, when a client called regarding 
an invoice, we would have to open 
multiple systems, but with RTMS, we are 
now able to obtain all the information 
we need.”
 
“I can’t think of a better way to calculate 
our revenue.  Our revenue reporting is 
very detailed, and with 9,700 pieces of 
rental equipment, reporting could be a 
nightmare, but RTMS makes the process 
very manageable.”



“It is amazing how much our business 
has increased, but yet we are still able to 
use the same solution. That in itself is a 
great cost savings. Usually, if a business 
expands to that degree, there aren’t too 
many solutions that would be able to 
accommodate the change in volume, but 
as we grow and make changes, RTMS 
has grown with us.”
 
“Since implementing RTMS, we have a 
much better understanding of how our 
assets are working for us.”
 
 
A  Particular Need 
 

Total Oilfield needed a new feature 
added to RTMS to handle their dispatch 
needs.  The “Dispatch” feature helps 
the driver to know when a load is to be 
picked up, where it is to be picked up, 

where it is to be taken, and what time 
the load has to be at its new destination. 
Before using RTMS for their dispatch 
process, Total Oilfield used Microsoft 
Word documents. These individual Word 
documents were filed and, if for any 
reason a dispatch needed to be revisited, 
the dispatchers would have to search 
the server for that particular document. 
“Quite often, a truck might be needed 
from multiple branches to take care of 
one job,” said Charlene. “With many 
branches, our old process was too 
cumbersome and costly. There was no 
way to capture or report on any of the 
data. With RTMS, we are now able 
to link our multiple branches and are 
now able to look at the same dispatch 
information and print that dispatch at 
multiple branches.”  



Relationship with Corporate Services
  

“One of the best things about Corporate Services and RTMS is the support,” said 
Charlene. “Because Corporate Services’ office, located in Baton Rouge, Louisiana 
is so far away from Total Oilfield, we thought there could be a negative effect on 
the support, but there has been no negative impact at all! In fact, it has been quite 
the opposite. Corporate Services could be across the street from us, and we feel the 
support would be very much the same.”
 
“When we call Corporate Services, we don’t have to explain our whole business 
every time.  They are extremely responsive to our needs and definitely are 
interested in helping us. For example, when we first contacted Corporate Services 
to discuss implementing a dispatch program, we were introduced to Dana Detre, 
one of Corporate Services’ leading Developers. Dana knew exactly what we were 
going to need. It was great! There were things I didn’t think a computer was going 
to be able to put any logic around, and Dana was able to figure out a way!” 
 
“We really appreciate the support we receive from Corporate Services.”
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PHONE: 
    Support:  Toll Free (866)-923-3767 
 OR (225)-923-3767 
    Sales: (800)-293-6822 

     
U.S. Mail: 
    Corporate Services, L.L.C. 
    3801 Plaza Tower Dr.
    Baton Rouge, LA USA 70816 

FAX: 
    (225)-923-3761 

EMAIL: 
•	 Support	Information:	support@corpservice.com	
•	 Sales	or	Product	Information:	sales@corpservice.com
•	 Other	Information:	csinfo@corpservice.com	

 Note:	Please	include	your	contact	information	when	
	 	 sending	us	an	email.

www.corpservice.com




