
&
PREMIERE, Inc.



Since opening in 1980, Premiere Incorporated has gained prominent 
recognition within the oil and gas industry by offering superior services and 
high-tech innovation.  Although they have been in operation for over twenty 
years and have grown from two facilities to five, their original promise of 
providing a multitude of services, accountability, and efficiency to their 
customers remains the same.

Managing Control Over 
Inventory Needed

Premiere, Inc. is very different 
from most rental tool companies 
because they provide both 
rental tools and services. As 
equipment is rented and goes 
onshore/offshore, their people 
meet the equipment, do the job, 
and return back to Premiere.  
“Maintaining excessive 
inventory proved to be very 



challenging to 
manage and 
track against 
jobs,” said 
Joe Hawkins, 
Premiere, Inc.’s 
Vice President.  
Everything was 
done manually, 
and there was 
no electronic 
communication 
between the 

two facilities.  It was very critical to the 
ongoing success of Premiere to find a 
cost-effective solution that could manage 
their inventory and provide information 
on demand to both company leaders and 
customers.

Discovering Corporate Services

While searching for a solution, RTMS was 
recommended.  Following a web search for 
RTMS, Joe found Corporate Services and 
requested an on-site demonstration.  Joe 

knew immediately RTMS was a perfect 
fit for Premiere. RTMS offered a strong 
solution in every area - parts, services, 
rental, and sales and would give Premiere 
the ability to see the true cost of ownership 
and operation for each piece of equipment.  

A Tailored Solution

Premiere was using multiple programs 
which had to be manually combined in 
order to get the needed information. “We 
wanted to make the business as effective 
as possible, from the bidding stage to 
the invoicing stage,” said Joe.  The RTMS 
Solution can do that. “We wanted to utilize 
as many capabilities of the solution as we 
could, and by requesting enhancements 
to the production software, we were able 
to tailor the software to meet our business 
needs.  It is a strong solution in every area 
and it allows staff to take ownership of 
what they are doing. No one at Premiere 
who uses RTMS can imagine doing their 
job without it!”



“Once RTMS was fully implemented and 
integrated with our accounting system, 
Premiere was better equipped to track, 
analyze and report on a vast amount of 
information and that is a tremendous 
benefit to our company,” said Joe.

Results

The Premiere that exists today is far 
different in many ways from the one that 
first opened its doors. In the beginning 
they were using 7 different packages to 
accomplish what they can now accomplish 
with RTMS and an accounting system. 
“This has given us a huge advantage over 
our competition. We know where every 
piece of equipment is, large or small. As 
soon as the equipment is returned, we 
know immediately if a piece is missing.  
This is huge. Because of the quick 
notification, the customer has a much 
better chance of finding that missing piece 
and returning it,” said Joe. 

Premiere now has a managing control over 
their inventory which didn’t exist before 
RTMS. Along with their accountants, they 
are able to understand every intricate detail 
of what’s happening on the backside of 

their inventory and they have access to 
reports that allow them to see and manage 
what’s coming in and going out.

“RTMS is so simple,” said Joe. “A new 
employee can be trained in less than a day.  
With other solutions, you would have to 
spend hundreds of thousands of dollars to 
obtain the simplicity that you have with 
RTMS.”

“RTMS always seems to be one step ahead 
of us,” said Joe. “To see it all work together 
successfully was a lot of fun for me.”  

Staff members continue to work closely 
with Corporate Services to develop 
solutions to best meet Premiere’s growing 
needs.

“Once RTMS was fully implemented and integrated with our 
accounting system, Premiere, Inc. was better equipped to track, analyze 
and report on a vast amount of information and that is a tremendous 
benefit to our company."  
         - Joe Hawkins



Relationship with Corporate Services – 
A Bright Future

“We have developed an excellent working relationship with 
Corporate Services. They are extremely responsive to our 
needs and definitely are interested in helping us with what 
we need to be more successful,” said Joe. “Corporate 
Services made a tremendous effort to understand our 
business model and tailor RTMS to meet our needs. Every 
time I call for help, I know I will get someone who knows 
what they are talking about, without going through multiple 
layers. The entire staff is such a pleasure and has always put forth 
the effort and dedication to making it work.  Corporate Services 
and RTMS exceeded our expectations,” said Joe.  “RTMS is an 
integral part of our operations.”

“RTMS always seems to be one step ahead of us. To 
see it all work together successfully was a lot of fun 
for me.”     
     - Joe Hawkins
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PHONE: 
    Support:  Toll Free (866)-923-3767 
 OR (225)-923-3767 
    Sales: (800)-293-6822 

     
U.S. Mail: 
    Corporate Services, L.L.C. 
    3801 Plaza Tower Dr.
    Baton Rouge, LA USA 70816 

FAX: 
    (225)-923-3761 

EMAIL: 
•	 Support	Information:	support@corpservice.com	
•	 Sales	or	Product	Information:	sales@corpservice.com
•	 Other	Information:	csinfo@corpservice.com	

 Note:	Please	include	your	contact	information	when	
	 	 sending	us	an	email.


