


Light	Tower	Rentals	was	founded	in	1994	to	provide	self	con-
tained	lighting	rental	equipment	at	oilfield	job	sites.	Since	then,	
Light	 Tower	 Rentals	 has	 grown	 tremendously.	 Today,	 with	 14	
locations	and	130	employees,	 Light	Tower	Rentals	 also	offers	a	
product	 inventory	 that	goes	beyond	 lighting	 to	 include	genera-
tors,	frac	tanks,	mobile	housing,	down	hole	tools	and	down	hole	
pipes.	 Their	 customers	 in	 the	 drilling	 and	 exploration	 industry,	
such	as	Devon	Energy	and	Chesapeake	Energy,	have	come	to	rely	
on	quality	equipment	and	superior	service	available	24	hours	a	
day,	seven	days	a	week.	

  Discovering a Need

Over	the	years,	Light	Tower	Rentals’	reputa-
tion	has	served	as	a	platform	for	growth.	“We	
were	expanding	both	our	geographic	locations	
as	well	 as	 our	 product	 lines,”	 said	 Ski	 Condry,	
Light	Tower	Rentals’	quality	control	manager	of	
seven	years.	However,	with	growth	came	chal-
lenges. 

“We	were	tracking	our	equipment	on	paper,	
which	meant	that	in	order	to	know	what	equip-
ment	was	available	to	rent	at	different	sites,	we	
would	have	to	call	that	office.”	Light	Tower	Rent-
als’	billing	also	was	done	manually.	In	order	to	
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bill	a	customer,	Light	Tower	Rentals	need-
ed	 to	know	the	 length	of	time	 that	a	piece	
of	 equipment	 is	 at	 a	 customer	 site	 and	 the	
equipment	rental	rate.	Since	this	information	
was	maintained	manually,	 billing	was	 ineffi-
cient,	time	consuming	and	error	prone.	“We	
would	have	to	 look	up	prices	and	add	them	
by	hand,”	said	Ski.	“Also,	with	the	addition	of	
new	offices	we	started	to	see	some	inconsis-
tencies	in	the	way	things	were	tracked.”

Finding a Solution

“A	 friend	 in	 the	 business	 who	 knew	 we	
were	 growing	 recommended	 that	we	 speak	
with	Corporate	Services,”	said	Ski.	“They	had	
implemented	a	solution	with	Corporate	Ser-
vices	 and	 thought	 it	 also	 would	 be	 a	 good	
fit	for	us.	We	did	look	for	other	options,	but	
there	was	nothing	available	like	TrakQuip.”

“Before	we	purchased	TrakQuip,	we	went	
to	visit	one	of	Corporate	Services’	clients	 to	
see	how	they	used	the	software	in	their	busi-
ness,”	said	Ski.	“We	saw	their	operation	and	
how	they	were	able	to	handle	their	billing.	In	
addition	 to	 fewer	 errors,	 they	were	 able	 to	
reduce	 the	number	of	people	 involved	with	
billing	because	of	the	efficiencies	gained	with	
the	software.”

After	selecting	TrakQuip,	Light	Tower	Rent-
als	got	to	work	on	the	implementation.	“We	
started	with	a	clean	slate,”	said	Ski.	“We	had	
one	of	Corporate	Services’	consultants	on	site	
to	 help	 us	with	 the	 installation,	 set	 up	 and	
training	 on	 TrakQuip.”	 Once	 implemented,	
Light	Tower	Rentals	experienced	the	benefits	
of	 TrakQuip	 and	 of	 working	with	 Corporate	
Services. 

Results Achieved 

“Having	TrakQuip	has	made	it	easier	for	us	
to	grow,”	said	Ski.	“It	 is	simple	to	bring	on	a	
new	office	and	new	equipment.”	Light	Tower	
Rentals	connects	to	its	14	locations	via	a	Vir-
tual	Private	Network	(VPN)	and	remote	desk-

“Corporate Services has great, 
quality people. I like that I am 
able to talk directly to a develop-
er when we need help. We don’t 
have that opportunity with other 
products.” 
- Ski Condry

 



top	connections.	This	technology	allows	Ski	to	
have	access	to	each	office’s	data.	“If	someone	
in	one	of	our	offices	is	having	trouble	with	a	
ticket	or	report,	I	can	log	on	and	see	exactly	
what	they	are	seeing.	It	is	nice	to	be	able	to	
have	this	level	of	access.”

The	 data	 stored	 in	 TrakQuip	 has	 become	
very	useful	 to	Light	Tower	Rentals.	 “We	use	
the	data	in	conjunction	with	Crystal	Reports	
for	a	lot	of	our	reporting	needs,”	said	Ski.	“Be-
fore	TrakQuip,	we	either	did	not	have	access	
to	 this	 data	or	 it	would	be	 too	 complicated	
to	 compile	 since	 everything	 was	 manual.”	
One	report	that	Ski	uses	frequently	is	a	yard	
report.	This	report	allows	for	easy	reconcilia-
tion	of	what	is	in	each	yard	and	what	TrakQuip	
shows	is	in	each	yard.	

Light	 Tower	 Rentals	 also	 relies	 on	 various	
utilization	reports	to	help	make	decisions	that	
affect	product	mix	and	the	resulting	revenue.	
“We	now	can	see	how	utilized	each	individual	
piece	of	equipment	is	at	each	yard,”	said	Ski.	
“We	are	able	 to	move	equipment	based	on	
the	utilization	 reports. This	 allows	us	 to	get	
the	right	equipment	to	the	right	yard	in	order	
to	increase	the	likeliness	that	we	would	rent	
that	 piece	 of	 equipment.”	 This	 has	 allowed	
Light	Tower	Rentals	 to	 increase	revenue	op-
portunities.	

Billing	 is	 now	an	automated	process	with	
data,	such	as	rental	rate,	maintained	in	a	cen-
tralized	 database.	 Corporate	 Services	wrote	
a	customized	billing	approval	process	to	en-
sure	billing	accuracy.	“We	now	have	two	lev-
els	of	review	before	a	ticket	is	turned	into	an	
invoice	 and	 sent	 to	 the	 customer,”	 said	 Ski.	

“We are able to move equipment 
based on the utilization reports. 
This allows us to get the right equip-
ment to the right yard in order to in-
crease the likeliness that we would 
rent that piece of equipment.”  
- Ski Condry



“Our	 billings	 are	 more	 accurate.”	 Once	 the	
salesperson	and	sales	manager	at	each	loca-
tion	 approve	 the	ticket,	 it	 can	 be	 converted	
to	an	invoice	quickly.	Billing	is	done	centrally	
at	 the	 corporate	 office,	 and	 invoice	 printing	
is	now	done	at	each	 location.	“We	have	our	
printers	set	up	so	we	can	print	to	any	of	the	
offices	from	our	home	office.	We	used	to	ship	
the	printed	invoices	to	the	individual	offices.	
We	no	longer	ship	the	invoices	and	have	saved	
those	shipping	costs.”	Light	Tower	Rentals	 is	
paid	faster	as	invoices	are	in	their	customer’s	
hands	 faster.	 The	 approval	 process	 program	
has	also	cut	down	on	incorrect	invoices.		

Light	 Tower	 Rentals	 uses	 Sage	 Accpac	 to	
run	their	back	office	accounting	and	it	is	inte-
grated	with	TrakQuip.	“The	TrakQuip	system	
is	able	to	share	information	pretty	seamless-
ly,”	said	Ski.	This	has	reduced	the	amount	of	
duplicate	 entry	 and	 potential	 data	 entry	 er-
rors.	“Corporate	Services	helped	us	with	the	
integration.	All	 of	 the	details	 on	our	 billings	
are	brought	over	from	TrakQuip	and	imported	
into	Sage	Accpac.”	

Relationship with 
Corporate Services

Each	 year,	 Ski	 attends	 a	 three-
day	 TrakQuip	 training	 class	 held	 at	
Corporate	Services’	Baton	Rouge	of-
fice.	 “Corporate	 Services	 continues	
to	 add	 functionality	 to	 TrakQuip.	
We	have	 three	or	 four	 people	who	
attend	 the	 class	 annually	 to	 learn	
about	 the	 new	 features	 that	 have	
been	incorporated	into	the	software	
and	how	they	can	help	us	be	more	
effective,”	said	Ski.	“It	is	also	a	great	
opportunity	 to	be	 face	 to	 face	with	

the	 developers	 and	 give	 input	 on	 the	 prod-
uct.”

“Corporate	 Services	 has	 great,	 quality	
people.	I	like	that	I	am	able	to	talk	directly	to	
a	 developer	 when	we	 need	 help.	We	 don’t	
have	that	opportunity	with	other	products,”	
said	 Ski.	 “TrakQuip	 is	 a	 quality	 product	 that	
makes	my	job	easier.	I	now	have	control	over	
inventory	and	pricing.	We	are	able	to	invoice	
customers	 immediately	 and	 our	 billings	 are	
more	accurate.	Corporate	Services	has	a	very	
quick	turn	around	on	adding	new	functional-
ity	to	the	product	to	better	fit	my	needs.”



PHONE: 
    Support:  Toll Free (866)-923-3767 
 OR (225)-923-3767 
    Sales: (800)-293-6822 

     
U.S. Mail: 
    Corporate Services, L.L.C. 
    3801 Plaza Tower Dr.
    Baton Rouge, LA USA 70816 

FAX: 
    (225)-923-3761 

EMAIL: 
•	 Support	Information:	support@corpservice.com	
•	 Sales	or	Product	Information:	sales@corpservice.com
•	 Other	Information:	csinfo@corpservice.com	

 Note:	Please	include	your	contact	information	when	
	 	 sending	us	an	email.

www.corpservice.com




