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Strategically placed all over Western Canada and now in the Northern 
United States, Apex Oilfield Services provides rental equipment, service, 
and support to the oil and gas drilling industry. Today, with 12 locations and 
growing, Apex Oilfield Services offers an unbeatable combination of service 
and state-of-the-art equipment making the drilling process easier, faster and 
more cost-effective. 

Growing Rapidly  

When Apex began planning for future growth, it quickly became obvious that their way of 
tracking equipment wasn’t going to work. “Tracking equipment on spreadsheets was very 
ineffective for managing current business and definitely unable to support growth,” said 
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Steve Shaw, Apex’s Systems Administrator. 
Fortunately for Apex, employees who had 
previous experience with RTMS highly 
recommended it. “It was very critical to our 
future growth to bring RTMS on board to 
organize our current inventory and plan for 
the future without having all the ‘Growing 
Pains’ associated with expanding,” said 
Steve.

A Tailored Solution

Before RTMS, each Apex Branch was 
using hand-written delivery tickets and 
spreadsheets to track their inventory.  
“Everything from coordinating rentals and 
tracking inventory to allocating the inventory 
was tracked manually and there was no way 
to share information amongst branches,” 
said Steve.   

“The RTMS solution gives us a managing 
control over our inventory and the ability 
to communicate with all branches.These 
accomplishments were huge, but we didn’t 
stop there,” said Steve. “We wanted to es-
tablish business processes that would help 
us remain competitive as we grew; some-
thing to help us make better business deci-
sions.” Apex staff members worked closely 

“Our business has grown tremendously and rapidly since implementing RTMS and RTMS 
continues to not only meet our needs, but also continuously exceed our expectations.”  
- Steve Shaw



with Corporate Services and developed a 
custom reporting structure. “These tailored 
reports give us the information we need, 
when we need it, and leave very little room 
for human error. This is a tremendous benefit 
to our company.”

Results

Apex has grown from 2 to 12 locations and 
counting. With help from the RTMS Solution, 
Apex now has the ability to expand rapidly. 

“The ability for each branch to run a report 
to obtain the information they need, when 
they need it, ensures that we are always 
prepared,” said Steve.  “The winter season is 
very busy and we have to allocate equipment 
appropriately to obtain maximum utilization, 
but not over-promise to our customers. 
With RTMS, we know where every piece 
of equipment is, when it is expected to be 
returned, and where it is going next.”

“Our business has grown tremendously 
and rapidly since implementing RTMS 
and RTMS continues to not only meet our 
needs, but also continuously exceed our 
expectations.” 

Relationship with Corporate Services 

When Steve became the Systems 
Administrator for Apex, he arranged a trip 
down to Baton Rouge to meet with the 
Corporate Services staff. “Because Corporate 
Services’ partnership was going to be a very 
integral piece of our success, I felt it was not 
only important to meet the staff, but also 
have the opportunity to learn each other’s 
business processes. Corporate Services 
has paid attention to how we work.  They 
have taken the time to listen to us and learn 
how we do business, and they have taken 
the time to teach us the way their business 
works.  It has proven to be a very successful 
partnership for both of us.”

“It was very critical to our 
future growth to bring RTMS on 
board to organize our current 
inventory and plan for the 
future without having all the 
‘Growing Pains’ associated with 
expanding.”   
- Steve Shaw 



“The staff has been absolutely excellent to work with; they are very meticulous and do 
not quit until the job is done correctly.  One instance that really impressed me was when 
we wanted to incorporate Microsoft Dynamics Great Plains ‘Job Costing’ as part of our 
solution. Our accounting software provider and Corporate Services sorted it all out and 
it works like a charm. We didn’t even have to get involved.”

“All along, year after year, RTMS has helped us grow.  RTMS has allowed us to run 
more efficiently and effectively. The benefits of RTMS have easily justified the resources 
invested. The return on investment has been huge,” said Steve. “Our clients are happier 
and we continue to remain efficient while growing the business.  In the end it has been 
a win-win situation.  With RTMS, we can meet whatever challenges arise.” 

“The ability for each branch to run a report to obtain the information they 
need, when they need it, ensures that we are always prepared.” 
– Steve Shaw
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PHONE: 
    Support:  Toll Free (866)-923-3767 
 OR (225)-923-3767 
    Sales: (800)-293-6822 

     
U.S. Mail: 
    Corporate Services, L.L.C. 
    3801 Plaza Tower Dr.
    Baton Rouge, LA USA 70816 

FAX: 
    (225)-923-3761 

EMAIL: 
•	 Support	Information:	support@corpservice.com	
•	 Sales	or	Product	Information:	sales@corpservice.com
•	 Other	Information:	csinfo@corpservice.com	

 Note:	Please	include	your	contact	information	when	
	 	 sending	us	an	email.

www.corpservice.com




