
CS Monthly Connection

Our client shares their thoughts
 
“Corporate Services’ has great, quality people. I like that I am able to talk directly to a developer when 
we need help. We don’t have that opportunity with other products.”

 
Light Tower Rentals 

Client Profile
 
BOLD Production Services

Bold Production Services provides quality assets 
exclusively to Well Testing and Flowback Companies 
offering a versatile line of NACE 4 Phase Production 
Testing Packages.

Bold Production Services has built a solid reputation in the Oil and Gas Industry by developing 
strong relationships with their clients that allow them to identify their production needs, assist 
in complying with federal and state mandates, following Green Completion Efforts, and provide 
a turnkey solution in a timely manner.  They strive to earn their customer’s trust by exceeding 
their expectations and maintaining a record of superior service, quality asset base, and executing 
BOLD’S Onsite Safety Program.

For additional information, please visit http://www.bps-llc.com/
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Training in Houston

TrakQuip and RTMS Training
Houston, TX 

 
September 29 - October 1

Location: Double Tree Suites in Houston by the Galleria

 
Please contact Lynette Venable or your Project Manager for additional details. 

 

DEADLINE TO REGISTER IS SEPTEMBER 18, 2015
 
Whether you have a new employee, need to cross train a current employee, or want to get the most out 
of the software you use to run the critical areas of your business, consider an investment in training.

 
Learn from your personal interaction with the instructor and fellow students! In addition to our 
instructor, Project Managers will also be available for client specific assistance. 

 
 

Your Corporate Services’ Team

http://corpservice.com/training.php
www.corpservice.com
mailto:csinfo%40corpservice.com?subject=
mailto:lvenable%40corpservice.com?subject=


www.corpservice.com  |  csinfo@corpservice.com  |  (800) 293-6822

 Employee Profiles

Doug Wylie

Doug has been with Corporate Services for 2 over years 
and is responsible for assisting clients with any technical 
issues they may have.  He is also responsible for testing 
enhancements before being released to the clients to 
ensure the enhancement is working properly.  If you 
plan on attending a training class at our Baton Rouge 
facility, you will have the pleasure of meeting Doug, as 
he has recently taken on the role of training our clients on 
TrakQuip and RTMS.  

“The support department is a wonderful environment 
to interact with our clients and learn the issues they are 
concerned about. I am proud to be able to bring that 
knowledge to the Training Department. My sincere hope 
is that I can use my understanding of the difficulties our 
clients face to produce even more proficient graduates of 
our training classes,” said Doug.

Doug received a BS in Agricultural Business from LSU and has spent over a decade as a martial arts 
instructor.   

Doug is married to Jennifer Cooper Wylie and they have one son, Nathan Thomas. They also have a 
sassy beagle named Gracie. 

Doug’s pastimes include hunting, fishing, shooting, playing guitar, BBQing and is a connoisseur of the 
blues.
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Training

Corporate Services is pleased to offer training classes for the TrakQuip and RTMS rental management 
software packages. Whether you have a new employee who needs to be trained or you want to get 
the most out of your TrakQuip software, you will benefit from classroom training. A trained and 
knowledgeable employee is an asset to your company and will help your company maintain its 
competitive edge.

General Information:
Classes held at our Baton Rouge office are limited to 5-7 attendees. Online classes are not limited. 
Registration is prioritized on a first-come, first-served basis.

Please note that Corporate Services reserves the right to cancel training classes at any time. Full credit 
will be extended for any cancelled classes.

TrakQuip or RTMS Essentials (Up to 3 Days - $1,800 per attendee) 

The TrakQuip or RTMS Essentials class will teach the attendee how to operate TrakQuip or RTMS in 
these areas:

Inventory Management
Rental Contracts/Delivery Tickets
Invoicing
Fleet Maintenance
Purchasing
And other areas

Also Available...

Understanding and Using Basic SQL for Improved Reporting in TrakQuip and RTMS
 

Reporting Dashboard
 

Advanced Reporting Dashboard

For more information, or to register for a training class, please contact Lynette Venable at 866-923-3767 
or lvenable@corpservice.com.

RTMS Essentials
September 14-16

TrakQuip Essentials
September 21-23
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CS & Partner Tips

As a manager, turbulent times can be unsettling. On one hand, employees want to be upbeat, positive, 
and encouraged about the future. On the other hand, news about the economy, conversations with 
some customers, and input from others in the organization can often leave them feeling uncomfortable 
and unsure. So how do you balance these conflicting ideas, maintain a positive environment, and keep 
employees focused on a positive future?
 
Focus on Vision and Mission
While it is important for the you to clarify your organization’s overriding vision and mission during times of uncertainty, it is 
vitally important that you consider how your team contributes to that overall vision and mission. The economic downturn is 
an opportune time for you to explain to your team how vital their role is in the department. Managers must create an exciting 
picture of the future look of the department and team. You must share this vision with the team by explaining how each team 
member contributes to making the vision a reality. As each employee understands their vital role in the organization, in their 
department, and in their team, their sense of engagement will be bolstered.
 
Develop Connections
The key role of any leader is to create supportive, loyal, and talented employees. This cannot be accomplished from a 
distance. Times of turbulence and change increase the need for you to be visible and approachable. Employees want a 
manager who knows them (personally and professionally), who is willing to listen to them, and who is caring enough to take 
time to address their individual concerns. This is a critical time to walk around the office, make extra phone calls to off-
site employees, and keep up to date on email. Employees who feel connected to you are more likely to feel engaged in the 
organization. Be sure to schedule time for keeping employees connected.
 
Create Ongoing Dialogue
A key to building followership is to maintain open communication with all employees. You can do this with general 
conversation, by sharing organization level communications, and by spending time focusing employees on the work at 
hand. It is important that you spend time discussing expectations, the value of an employee’s role, and key measurements of 
success within the role of each employee. This will help employees stay on task (a critical factor in not allowing the current 
uncertainty to become overly distracting) and open up meaningful discussion about how the role may change as new plans 
unfold. Employees who are excited about what the future may hold, or how their role may change and evolve in the future, 
are more likely to stay engaged during this period of uncertainty.
 
Encourage Empowerment
Employees typically like to believe that their efforts contribute to something bigger than themselves. To help employees be 
empowered, contributing members of the team, take time to help them focus for results in support of mission achievement. 
grow their skills and abilities so they can continue to contribute in the future, and challenge them to find innovative ways 
of performing their role. This process will help them be productive today, plan for ways to continue being productive in the 
future, and help the organization as a whole find ways to improve effectiveness and efficiency—two things every organization 
needs to focus on to stay competitive.
 
While there are rarely easy answers to the unique issues that arise during times of turbulence, managers cannot retreat to 
their office and hope the situation will simply cure itself. Difficult times call for consistent leadership. Helping your team stay 
focused on the organizations direction, their individual role in achieving that direction, and encouraging them to be part of 
developing new approaches for helping the organization succeed in these difficult times, are just a few ways that managers 
can help create an environment that allows employees to stay engaged even in uncertain times.

Provided by Dale Carnegie 
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LT Energy Services a Division of KLX Energy Services, provides high-quality 
surface equipment rental and the newest, most comfortable workforce 
accommodations available in the industry. It is a fast-growing company with 
a track record of providing the highest quality customer service in the oilfield. 

LT Energy Services operates particularly in the southwest in the Eagle Ford 
region and the Oklahoma Oil Patch, as well as Louisiana and east Texas.  

Lack of visibility 
leads to finding 
a solution

LT faced a variety of challenges. With their 
previous solution, they quickly realized it 
wasn’t capable of meeting their requirements. 
“One of our biggest problems was tracking 
inventory,” said Jose Ramos, VP of finance 
for KLX Oilfield Services – southwest region. 
“We also needed to automate our billing 
processes.” “As an example,” said Jose, “when 
you’re renting a light tower or generator for X 
amount of days, the invoice format and the 

Corporate Services’ 
TrakQuip Solution 

Increases Inventory 
Visibility and Automates 

Billing Process for 
LT Energy Services



functionality would not allow us to multiply 
the number of light towers times the number 
of days. This limited our capabilities, so we 
decided to search for a solution that would 
allow us to keep track of our inventory and 
automate our billing process. Fortunately for 
us, a member of our management team had 
worked with TrakQuip at a prior company 
and recommended we contact Corporate 
Services.”

“Tim Levron, Corporate Services’ Sales 
Manager, visited our office in Houston and 
provided a TrakQuip demo. After seeing 
what TrakQuip could do, we knew we had 
found our solution and didn’t need to look 
any further.”

Results

“TrakQuip was very much tailored to our 
line of business.  It solved a lot of the issues 
that we were having.”

“Keeping track of our utilization percentages 
for our rental inventory is very useful for us,” 
said Jose. “We can see what is being rented 
and why. We also have a clearer picture of 
the equipment that is not rented. We now 
have managing control over our inventory, 
which didn’t exist before TrakQuip.  Also, 
with the architecture of the system, we are 
able to develop an interface with our ERP 
system. We can seamlessly integrate the two 
systems, which make it much easier to pass 
information from one system to the other.”

“With our prior solution it was very 
difficult, if not impossible, to identify billing 
errors, which, when added up, were very 
significant. It also put us in a very uneasy 
position when we had to go back and ask 
our customers for payment for our missed 
billing errors. TrakQuip eliminates this issue 
for us. It allows you to slice and dice your 
axis.  It’s a hard-coded system where the 
math works! 



Relationship 
with 
Corporate 
Services

“We have a great relationship with the 
staff at Corporate Services,” said Jose. 
“From the start of our implementation 
process, the Corporate Services’ staff was 
very knowledgeable and responsive to our 
needs.  They know exactly what the software 
does and why it does it. I was very pleased.  
When you start digging into TrakQuip, you 
can see that the system is very robust. The 
controls and the functionality are pretty 
straightforward and anyone can learn it very 
quickly. The consulting work provided by 
the Corporate Services’ team made a huge 
difference for us. When we had an issue 
that needed some troubleshooting, the team 

was always there to help. Hardly ever did 
we have to call for the same thing more than 
once. The availability and knowledge of the 
team is what makes Corporate Services such 
a pleasure to work with.”
 

Future with 
Corporate 
Services

“With TrakQuip, we have many options 
available to us,” said Jose. “Three divisions 
of KLX have already implemented TrakQuip, 
and we are planning to implement the 
remainder of our oilfield divisions, which is 
approximately a half a billion dollar revenue 
company. We want to deploy a standard 
template for all our divisions where we can 
share the same information and the same 
reporting structure.”



“There is also a plan to integrate TrakQuip into our wireline business, which uses its own 
proprietary software to generate data that is used for billing and for statistical purposes. 
The data generated will be passed on to TrakQuip to generate our invoices. Once the 
invoices are generated, we can then run that interface with Microsoft Dynamics GP and 
all our data will be posted into our accounting system.”

“We are currently implementing the Purchase Order module of TrakQuip for our division. 
This will allow us to match the Purchase Order to the Receiving Report and Vendor Invoice 
(three-way match) and import the Vendor Invoice directly into our accounting package for 
payment. We expect this integration to help out a great deal with our Accounts Payable 
side by removing duplicate data entry and automatically syncing between TrakQuip and 
GP.”

“Everything we have achieved with TrakQuip has resulted in an improved operation,” 
said Jose. We really appreciate the support we get from Corporate Services and look 
forward to many years of a successful partnership!”

“The ability for each branch to run a report to obtain the information they 



&PHONE: 
    Support:  Toll Free (866)-923-3767 
 OR (225)-923-3767 
    Sales: (800)-293-6822 

     
U.S. Mail: 
    Corporate Services, L.L.C. 
    3801 Plaza Tower Dr.
    Baton Rouge, LA USA 70816 

FAX: 
    (225)-923-3761 

EMAIL: 
•	 Support	Information:	support@corpservice.com	
•	 Sales	or	Product	Information:	sales@corpservice.com
•	 Other	Information:	csinfo@corpservice.com	

 Note:	Please	include	your	contact	information	when	
  sending us an email.
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