
CS Monthly Connection

Our client shares their thoughts
 
“RTMS has been invaluable to us during audits. Any information that is requested is readily available. 
With RTMS, our business is properly running in the field and in our accounting office. We trust the infor-
mation RTMS provides for us.”

 
Oil States Energy Services 

Employee Profile
 
Tim LeCompte

If you have attended a training class at our Baton Rouge facility, or if you’ve been 
trained on-site, you have had the pleasure of meeting Tim LeCompte. For 15 years, Tim’s 
primary responsibility at Corporate Services has been to train our clients on TrakQuip 
and RTMS. Beginning in July, Tim will be turning over the reins to Doug Wylie. Doug 
has been a member of our support team since 2013 and along with facilitating the 
TrakQuip and RTMS training will continue assisting clients with any technical issues 
they may have.

“It’s been extremely rewarding having the chance to meet a large number of our clients personally over 
the past 15 years. Knowing that I was able to help a lot of these folks get started the right way in the 
program has given me a lot of satisfaction, and the positive feedback I received from the people I’ve 
taught has been great. I’ve turned a lot of “clients” into “friends”, and that’s always been a good feeling,” 
said Tim. “I leave my training duties comfortable in the knowledge that Doug will be taking over, as I 
know he will train competent users of our software solutions in as painless a method possible. Hopefully, 
anyone out there who remembers taking a training class from me will do so with a smile and think I did a 
good job preparing them for what then lay ahead.”

Although Tim is turning over his training responsibilities, he is still responsible for writing and publishing 
the TrakQuip and RTMS help files and more importantly for us, our resident proofreader!

Prior to Corporate Services, Tim was a Public School Teacher and was also a US Army officer. Tim 
received BA degrees in both English and History from Nicholls State and is a Louisiana-certified teacher.

Tim enjoys playing guitar, wood-working and photography. 

Thanks Tim!!!
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Client Profiles

Hamilton Well Service

Well Service

From the GM to the floor hands Hamilton Well Service has assembled one of the most talented, 
hardworking, and experienced teams in the industry. While their team is the most important asset they 
have, the equipment matters too, and they run the youngest and most advanced fleets of well service 
rigs in all of Texas. In addition to their current fleet, they have the largest order book of new rigs for 2015 
in the industry and by the 2nd quarter of 2015 their average fleet age will be less than 6 months. This 
means faster completions for their customers and a great work environment for their team members.

Fishing & Rental

Hamilton Well Service has one of the largest and most complete collections of fishing and rental tools 
anywhere in the Gulf Coast region. From the largest and newest fleet of power swivels to the most 
complete collection of grapples and overshots you will ever find. With hundreds of years of combined 
fishing experience, they are also able to design and fabricate any tool or part needed to successfully 
complete the job.   

For additional information, please visit www.hamiltonws.com

Macy’s Rentals, LLC

Macy’s Rentals specializes in oil field rentals and offers light towers, generators, man lifts and forklifts.

Macy’s Rentals, LLC established in early 2011 in Tilden, Texas, operates 24/7, and has grown 
approximately 150% since inception. Macy’s Rentals, LLC began its operations renting generators and 
light towers.  In addition to rentals, Macy’s Rentals, LLC also offers all servicing, fueling, repairs, and 
delivery/pickup of all equipment.

For additional information, please visit http://qmctx.com/macys-rentals/
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Training in Houston

TrakQuip and RTMS Training
Houston, TX 

 
September 29 - October 1

Location: Double Tree Suites in Houston by the Galleria

 
Please contact Lynette Venable or your Project Manager for additional details. 

 

DEADLINE TO REGISTER IS SEPTEMBER 18, 2015
 
Whether you have a new employee, need to cross train a current employee, or want to get the most out 
of the software you use to run the critical areas of your business, consider an investment in training.

 
Learn from your personal interaction with the instructor and fellow students! In addition to our 
instructor, Project Managers will also be available for client specific assistance. 

 
 

Your Corporate Services’ Team

http://corpservice.com/training.php
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 Kirsten Saint 

Kirsten Saint Chosen for 2015 Congress of Future 
Science and Technology Leaders in Boston, MA

Kirsten Saint, daughter of Dana Trahan and an upcoming 
senior at St. Amant High School of Prairieville was nominated 
to attend the Congress of Future Science and Technology 
Leaders in Boston, MA on June 28-30, 2015.

The Congress is an honors-only program for high school 
students who are passionate about science, technology, 
engineering or mathematics (STEM). The purpose of this event is to honor, inspire, motivate and direct 
the top students in the country who aspire to be scientists and technologists, to stay true to their dream 
and, after the event, to provide a path, plan and resources to help them reach their goal.

Kirsten Saint was nominated by American hero and astronaut Buzz Aldrin, Science Director of the 
National Academy of Future Scientists and Technologists to represent St. Amant High School based on 
her academic achievement, leadership potential and passion for science and technology.

During the three-day Congress, Kirsten Saint joined students from across the country and heard Nobel 
Laureates and National Medal of Science Winners talk about leading scientific research; was given 
advice from deans of the world’s top tech universities; was inspired by fellow teen science prodigies; and 
learned about cutting-edge advances and the future of science and technology.

“This is a crucial time in America when we need more doctors and medical scientists who are even 
better prepared for a future that is changing exponentially,” said Richard Rossi, Executive Director, 
National Academy of Future Scientists and Technologists. “Focused, bright and determined students like 
Kirsten Saint are our future and she deserves all the mentoring and guidance we can give her.”

The Academy was founded on the belief that science, technology, engineering and mathematics (STEM) 
education plays a critical role in enabling the United States to remain the economic and technological 

leader of the global marketplace of the 21st century and that we must identify 
prospective talent at the earliest possible age and help these students acquire the 
necessary experience and skills to take them to the doorstep of vital careers. Based 
in Washington, DC and with an office in Boston, MA, the Academy was chartered as 
a nonpartisan, taxpaying institution to help address this crisis by working to identify, 
encourage and mentor students who wish to devote their lives to advances in society 
as scientists, technologists, engineers and mathematicians.

For more information visit www.scitechleaders.com or call 617-307-7425.
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Training

Corporate Services is pleased to offer training classes for the TrakQuip and RTMS rental management 
software packages. Whether you have a new employee who needs to be trained or you want to get 
the most out of your TrakQuip software, you will benefit from classroom training. A trained and 
knowledgeable employee is an asset to your company and will help your company maintain its 
competitive edge.

General Information:
Classes held at our Baton Rouge office are limited to 5-7 attendees. Online classes are not limited. 
Registration is prioritized on a first-come, first-served basis.

Please note that Corporate Services reserves the right to cancel training classes at any time. Full credit 
will be extended for any cancelled classes.

TrakQuip or RTMS Essentials (Up to 3 Days - $1,800 per attendee) 

The TrakQuip or RTMS Essentials class will teach the attendee how to operate TrakQuip or RTMS in 
these areas:

Inventory Management
Rental Contracts/Delivery Tickets
Invoicing
Fleet Maintenance
Purchasing
And other areas

Also Available...

Understanding and Using Basic SQL for Improved Reporting in TrakQuip and RTMS
 

Reporting Dashboard
 

Advanced Reporting Dashboard

For more information, or to register for a training class, please contact Lynette Venable at 866-923-3767 
or lvenable@corpservice.com.

RTMS Essentials
August 3-5

TrakQuip Essentials
August 17-19
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CS & Partner Tips

Tips To Improve Your Customer Service Standards

• Always Be Honest - Nothing will drive customers away faster than the feeling that they have been 
tricked. Whatever you say or do to attract them, make sure it is on point. Your honesty, perceived as a 
rarity in the business world, will build the trust you need for retaining your client base.

• Educate Your Customers - Providing information costs next to nothing. Yet a lack of information is 
often a key concern among customers. Tell them everything they need to know about your services and 
products and your company will stand out. Be sure your company has:

• A user-friendly website
• Information on how to use your product
• Details on product features
• Reviews of your own company by satisfied customers
• Reviews of other product/service providers
• Excellent customer support

• Pay Attention To Your Existing Customers - Once you have gained a customer, it is easy to let that 
relationship slide as you turn your attention to gaining others. Don’t do this. Ensure that your customer 
feels noticed and attended to and you are far more likely to keep them.

• Promote Customer Service Awareness Within Your Organization - Every employee should know
the importance of going above and beyond with your customers. Make sure your workers are well- 
educated in your company’s services so they can offer solutions for a customer’s specific issues. Also, 
offer incentives for a job well done. If your company delivers excellent service no matter who is on the 
phone, your customers will value you more.

• Reward Customers For Their Loyalty - Loyalty programs may be a common business practice, but 
that is because they work. Make sure your company has some kind of program in place, even if it is as 
simple as a “buy-10-get-one-free” punch card.

• When Talking With A Customer, Ask For Their Feedback - Once you have built brand recognition and 
trust, be sure to ask for feedback. Feedback, whether positive or negative, will enable you to adjust your 
services until you can give customers exactly what they want.

Executive Summary: When people are looking for a service solution for their company, they want to use 
someone they can trust while getting the most value for their money. You can offer the highest value by 
following a few simple steps. Increasing your value will help you turn more prospects into customers 
and help you retain the customers you have worked hard to gain.
Provided by Dale Carnegie

Provided by Dale Carnegie 
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