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Our client shares their thoughts
 
“Keeping track of our utilization percentages for our rental inventory is very useful for us,” said Jose. “We 
can see what is being rented and why. We also have a clearer picture of the equipment that is not rented. 
We now have managing control over our inventory, which didn’t exist before TrakQuip.  Also, with the 
architecture of the system, we are able to develop an interface with our ERP system. We can seamlessly 
integrate the two systems, which make it much easier to pass information from one system to the other.”

 
LT Energy

Jose Ramos, VP of Finance for KLX Oilfield Services - southwest region

Employee Profile
 
Albert Rivera 

Over the past year and a half, I have learned a lot while working in the 
Support Department, with our Project Management team, and with 
the Sales staff.  Working for Corporate Services has been fantastic and 
very gratifying because we work with our clients to provide a solution 
to help them run their business.   This year I was able to travel and visit 
some of our clients in Texas and Louisiana where I was able to see how 
we impact our clients through consulting, training, and relationship 
building. 

I am able to use what I’m learning from Corporate Services and 
incorporate it with the knowledge I have from my past experience.  Just like my past job, 
Corporate Services focuses on providing great customer service as well as a solution to help meet 
our client’s business needs.  It’s a great feeling to know you’ve help solve a client’s issue, to have 
had a hand in training them, and to know you’ve built a great business partnership with them; 
and will continue to be with them as their business grows.  

I look forward to the challenges ahead and to be a part of the team that will continue to help 
exceed our client’s expectations in service and as a continued business partner to our customers. 

July 2015

www.corpservice.com  |  csinfo@corpservice.com  |  (800) 293-6822

www.corpservice.com
mailto:csinfo%40corpservice.com?subject=


www.corpservice.com  |  csinfo@corpservice.com  |  (800) 293-6822

Training in New Orleans

Our training team would like to thank all the attendees of the TrakQuip/RTMS Essentials Training in 
New Orleans. The Corporate Services’ staff was very excited to have the opportunity to not only help 
our clients understand the basics of TrakQuip and RTMS, but to also have the opportunity to share 
experiences with the many features that can help businesses run much more efficiently.  

I would like to express how grateful we are for your business, partnership and friendship. It is a pleasure 
working with all of you, and we look forward to a successful partnership for many years to come.

Please enjoy the photos highlighting some of the fun that was had in the French Quarter.
 
Jeanelle Carson
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Client Profiles

Variable Bore Rams, Inc.

Variable Bore Rams, Inc. was founded in June 1980 with the purpose of providing 
state-of-the-art support for the blowout preventer operator. 

The concept of the variable bore ram has sprouted from a single model to a multitude 
of variable bore ram type products and we carry mostly every type. They are your ram 
rental super store.

Variable Bore Rams, Inc. has one of the largest inventories of OEM blowout preventer rams and 
elastomers; it’s their specialty. They stock the latest equipment available and provide the most recent 
product upgrades, engineering updates and technical bulletins. All of their equipment is maintained to 
meet OEM, API, NTL and BOERME requirements. 

Our elastomer inventory is stored in a modern, climate controlled 3,000 sq. foot facility. They’ve grown 
into a 26,654 sq. foot warehouse/shop that holds their blowout preventer ram stock of more than 1,300 
in different types and sizes.

Variable Bore Rams, Inc. maintains “state of the art” status. They provide quality equipment and service 
with safety always on the forefront of their minds. They service major operators, independent operators, 
service companies, rental tool companies, contractors, drilling companies, workover companies, 
completion companies and many more. 

On top of high quality OEM equipment, their employees boast an average of 20 years of experience 
each. Their team has the knowledge and knowhow to fulfill your ram rental needs. They are available to 
your well site 24 hours a day, 7 days a 
week and 365 days a year anywhere in 
the world. They have what you need … 
at a moment’s notice.
 
For additional information, please visit 
www.vbri.com.
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Training

Corporate Services is pleased to offer training classes for the TrakQuip and RTMS rental management 
software packages. Whether you have a new employee who needs to be trained or you want to get 
the most out of your TrakQuip software, you will benefit from classroom training. A trained and 
knowledgeable employee is an asset to your company and will help your company maintain its 
competitive edge.

General Information:
Classes held at our Baton Rouge office are limited to 5-7 attendees. Online classes are not limited. 
Registration is prioritized on a first-come, first-served basis.

Please note that Corporate Services reserves the right to cancel training classes at any time. Full credit 
will be extended for any cancelled classes.

TrakQuip or RTMS Essentials (Up to 3 Days - $1,800 per attendee) 

The TrakQuip or RTMS Essentials class will teach the attendee how to operate TrakQuip or RTMS in 
these areas:

Inventory Management
Rental Contracts/Delivery Tickets
Invoicing
Fleet Maintenance
Purchasing
And other areas

Also Available...

Understanding and Using Basic SQL for Improved Reporting in TrakQuip and RTMS
 

Reporting Dashboard
 

Advanced Reporting Dashboard

For more information, or to register for a training class, please contact Lynette Venable at 866-923-3767 
or lvenable@corpservice.com.

RTMS Essentials
July 6 - 8

TrakQuip Essentials
July 20 - 22
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CS & Partner Tips

Proven Employee Training Tips
 
Continued Training Has Direct Impact On An Employee’s Productivity. Great leaders know they can’t 
expect a new employee to walk in the door and possess the exact skills and knowledge needed to 
perform their job.
 
Below are some tips to help get an employee training initiative started and strengthen your team:
 
• View Training As An Investment, Not An Expense - Many businesses dismiss the idea of training 

because it seems like an expense rather than an investment. This is simply not true. Ultimately, the 
long-term benefits of employee training far outweigh its immediate costs. And when you factor in the 
importance of employee retention, the value of training becomes self-evident.

• Be Aware Of Generational Differences - As the workforce becomes increasingly multigenerational, 
employers need to adjust to each age groups working habits. Catering to those generational 
differences will ensure that your employees are learning in a way that best suits them.

• Get Management To Support Training - Obviously, an employee training initiative cannot get off the 
ground without the support of management. Furthermore, when management gets involved with 
an initiative, employees tend to show more interest. Otherwise, they might be hesitant and view 
continued training as a criticism of their skill sets.

• Choose The Right Instructors To Lead Training - There are really only two options when it comes to 
employee training instructors: Either you outsource the job and hire a professional trainer or you 
select a knowledgeable staff member who is charismatic and engaging enough to be an effective 
teacher. Either way, the person leading the employee training needs be a capable educator.

• Measure The Success Of The Employee Training – Measuring your employee training might seem 
difficult, but it should actually become apparent in a number of ways. If after employee training you 
notice an increase in profits or employee productivity, take it as a sign that the employee training is 
pulling the weight of its cost.

 
Provided by Dale Carnegie 
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