
CS Monthly Connection

Our client shares their thoughts
 
“Our people know that they can drill into the details and get the answers they are look-
ing for.  Whether it’s a picture, warranty information, extended warranty information, 
billing history, licensing cost, tax cost...the information on each unit is at their fingertips. 
It gives them a much deeper understanding of the business we’re in. Our people believe 
in TrakQuip and what it can offer.” 

- Southland PacLease & Southland NationaLease
Affiliates of Kenworth of South Louisiana

Check out what Southland says about TrakQuip
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ARA ‘The Rental Show’

THANK YOU!
We would like to thank everyone for stopping by our booth.  It was a pleasure meeting each of you 
and learning a little bit about your business. As a leading equipment and rental management software 
provider, we look forward to helping you transform your business. 
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Lauren Brocato

Lauren Brocato and Rusty Zimmer wedding announcement!
January 30, 2015

Congratulations Lauren and Rusty!

We are so happy for you and hope that
you will have a long and happy life together.

With lots of love,
Your Corporate Services’ family

www.corpservice.com
http://corpservice.com/products.php
www.corpservice.com
mailto:csinfo%40corpservice.com?subject=


www.corpservice.com  |  csinfo@corpservice.com  |  (800) 293-6822

Training

Corporate Services is pleased to offer training classes for the TrakQuip and RTMS rental management 
software packages. Whether you have a new employee who needs to be trained or you want to get 
the most out of your TrakQuip software, you will benefit from classroom training. A trained and 
knowledgeable employee is an asset to your company and will help your company maintain its 
competitive edge.

General Information:
Classes held at our Baton Rouge office are limited to 5-7 attendees. Online classes are not limited. 
Registration is prioritized on a first-come, first-served basis.

Please note that Corporate Services reserves the right to cancel training classes at any time. Full credit 
will be extended for any cancelled classes.

TrakQuip or RTMS Essentials (Up to 3 Days - $1,800 per attendee) 

The TrakQuip or RTMS Essentials class will teach the attendee how to operate TrakQuip or RTMS in 
these areas:

Inventory Management
Rental Contracts/Delivery Tickets
Invoicing
Fleet Maintenance
Purchasing
And other areas

Also Available...

Understanding and Using Basic SQL for Improved Reporting in TrakQuip and RTMS
 

Reporting Dashboard
 

Advanced Reporting Dashboard

For more information, or to register for a training class, please contact Lynette Venable at 866-923-3767 
or lvenable@corpservice.com.

TrakQuip Essentials
March 23 - 25

RTMS Essentials
March 9 - 11
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CS & Partner Tips

Creating An Effective Team
 
After working with different teams, have you ever wondered 
why some teams complete goals efficiently and successfully 
while others fail? When components are missing, a team can 
end up elongating a process instead of completing a task. 
While every team is different, is it possible that there is a 
magic recipe for success?

• Active Team Members: Your team will function 
effectively if each team member is willing to put in an 
effort. You need team members who are proactive and 
understanding of their own parts in the larger process.

• Demonstrated Leadership: If one or more team members demonstrate leadership qualities, you can delegate 
duties to them (and simply supervise the team). And as you can imagine, this is a more efficient use of a 
leader’s time. Additionally, a good leader will:

• Inspire the best work performance from others.

• Describe and communicate visions and goals (clearly and often).

• Integrity: An effective team is guided by an overarching sense of values. Completing work with integrity means 
sticking to the company guidelines and mission statement. Workers with a strong sense of integrity do more 
than simply avoid rule-breaking practices; they ensure the highest quality on all work presented. Examples of 
this include:

• Double checking all work before turning it in.

• Sharing processes with their coworkers.

• Goal-Oriented Thinking: To succeed, a team must be able to keep a goal in mind. Future-oriented team 
members can visualize how their work efforts will create a better future. This type of thinking really galvanizes 
a team, resulting in a higher level of focus and an emphasis on teamwork.

• Enthusiasm: Teams always work more efficiently when they are not bogged down by negativity. Successful 
teams consist of members who maintain realistic perspectives while tackling all problems with enthusiasm 
and positive attitudes. Keep the FUN in doing business.

• Ability To Connect: The ability to work well with others is an asset to any team. When team members aren’t 
buried in interpersonal conflicts, they focus on achieving goals. Workers who demonstrate this quality can:

• Work well with someone even though personalities clash.

• See diversity as an asset.

• Maintain positive relationships.

• Include the entire team in success.
Provided by Dale Carnegie
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